27" Feb 2019

Mr. Nipan Bansal :

The Branch Executive Member

The Ludhiana Branch of Chartered Accountants of NIRC of ICAI
Pakhowal Road

Ludhiana

Subject: Hyatt Regency Ludhiana — Special Association Offer
Dear Mr. Bansal,

Greetings from Hyatt Regency Ludhiana.

It will be our pleasure to be associated with your esteemed organisation. We look
forward to receiving your patronage.

Taking into consideration future potential opportunities, we are delighted to offer our
corporate rates, valid until 31 December 2019, for your perusal. We hope that this offer
meets your approval.

We request for your confirmed acceptance of these rates by signing and returning us a
copy of the agreement for our records. Should you need any further information or
assistance, please do not hesitate to contact the undersigned.

Rest assured it is our aim to [look after you and your valued guests while striving to
exceed expectations at all times.

Thank you, our team and | look forward to welcoming you and your guests to Hyatt
Regency Ludhiana. ;

Director of Sales
M: +91 82840 00231
E: achint.rastogi@hyatt.com
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Special Rates for Rooms at Hyatt Regency Ludhiana
Valid from 1%t March 2019 to 315! Dec 2019

Special rates until 31 Dec 2019
Room Type INR

Single Double

Hyatt Guest Room 5000 6000

Regency Club Room 6500 7500
' Regency Suite King 9000 10000
| Regency Executive Suite 11500 12500
Premiere Suite 14000 15000

The above rates are non-commissionable and are not applicable for group bookings of
ten or more rooms.

¢ Taxes

The above rates are on per room, per night basis and subject to applicable taxes. Room
rates below INR 7500/- will attract 18% GST and INR 7500/- & above will attract 28%
GST. Any change in the rate of taxes and/or any other taxes, as and when levied by
Government authorities, shall be applicable.”

Hyatt Guestroom Facilities and Privileges

* Resident guests may, should they desire, avail themselves of the complimentary
daily breakfast buffet at Kitchen at 95, our all-day dining restaurant, without any
additional charge.

* 24 hour Fitness Centre Access

e Complimentary unlimited use of standard broadband Internet facility in the rooms at
no additional charge

Regency Club Rooms and Suites Facilities and Privileges

In addition to the above mentioned facilities and privileges for Hyatt Guestroom, guests

at Regency Club Rooms and Suites are also entitled for the following:

e Complimentary all-day tea and coffee, and evening cocktails with snacks for two
hours. Evening cocktails will be served from 6 pm to 8 pm at Gallery Bar.

*» Resident guests may opt for a complimentary one-hour use of the Regency Club
Boardroom per stay (subject to availability)

Airport / Ludhiana Railway Station Transfers

* Airport/ Ludhiana Railway Station transfers will be available at an additional charge.
* Any change in the rate of taxes and/or any other taxes, as and when levied by
Government authorities, shall be applicable.

Initials Initials
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World of Hyatt™ Enrollment :

* Our award-winning, frequent stay program provides a host of benefits for guests.
Each eligible stay at a Hyatt hotel worldwide earns points for enrolled World of Hyatt
guests. Exclusive tie-in with more than 26 international airlines allow guests the
option to choose between miles on frequent flier programs and points on World of
Hyatt, at the time of check in. World of Hyatt points are redeemable against
complimentary stays at Hyatt hotels worldwide. Guests staying on qualifying rates
can enroll in our World of Hyatt Program upon check—in. Guests can enjoy special
offers, on a worldwide basis, and check the current status of their points and miles,
at our exclusive World of Hyatt website: www.worldofhyatt.com

Termination Clause
The contract can be terminated at any point of time at the discretion of the management
of Hyatt Regency Ludhiana.

Special Rates for Corporate Meetings and Corporate dinners at Banquets

No.of Pax Meal / Event Venue Rate

25 to 50 Lunch Meeting Regency Club 1300 + taxes
51 to 80 Lunch Meeting Panache 1200 + taxes
100 to 150 Lunch Meeting Regency Ballroom 1200 + Taxes
25 to 50 Corporate Dinner Regency Club 1800 + Taxes
51 to 80 Corporate Dinner Panache 1700 + Taxes
100 to 150 Corporate Dinner Regency Ballroom 1700 + Taxes

The menus for the above are chef's choice menus.

Lunch meetings include 02 rounds of Tea Coffee with Cookies

Dinner menu includes 02 Veg and 02 Non Veg starters for 90 minute circulation
Soft and Alcoholic beverages will be charged extra.

Special Rates for Gymnasium Membership

Membership Printed Tariff Special Discount
Annual . INR 45000 15%
Half Yearly INR 25000 10%

» The above rates mentioned above are exclusive of taxes.
* The Printed tariffs are subject to change without prior notice.

Hyatt Dining Club

Hyatt Hotels in India have introduced a new Dining Club called Hyatt Dining Club. The
details are available on https://www.hyattdiningclub.com/
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General Terms and Conditions :

e Non Vegetarian food and liquor will not be served on government notified
days/dates.

* The hotel logo or other material of Hyatt cannot be used without any written approval
from GM/PR.

¢ Reservation Procedure

For reservations, please call our toll-free number 1800 228001 or call 1800 1221234,
Alternatively, you can also call the hote! directly on +91 161 4071234 and ask for
reservations. Reservation requests can also be sent via e-mail to

reservations.india@hyatt.com.

e Check-in and Check-out times
Our check-in is 1400 hrs and check-out time is 12:00 noon.

» Black-Out Dates :

Due to prior commitment of inventory on certain dates of the year, there is a possibility
that your corporate rates might not be available for sale. However we will be glad to offer
the Rate of the Day. |

+ Confidentiality i
a) This agreement and the rates offered are confidential. ' Should there be any incidents
where the offered rates are misused; the hotel reserves the right to withdraw the same.

b) These rates are applicable only for the company’s guests. The hotel reserves the
right to request that guests produce company identification or a business card: the
prevailing rate of the day will be applicable if valid proof of identity is not available.

e Guarantee Policy
All reservations must be guaranteed. Guarantees may be made by either of the following
ways:
a) Providing the particulars of a valid credit card accepted by the hotel
b) Pre-payment of one night's accommodation charge by cash or demand draft
c) A bill to company letter on the company's letterhead, provided the company is on
the hotel's approved credit list ‘

In the event, a guarantee is not made 48 hours prior to the arrival date; the hotel
reserves the right to release the booking without notice.

* No Show, Early Departure and Late Cancellation Policy

A reservation can be cancelled without any charge 48 hours prior to arrival. After this
time, one night's charge will be charged automatically to the credit card provided as
guarantee or the deposit will be forfeited. Alternatively, in case of the reservation being
guaranteed by the company, the charge will be billed to the company directly. In the
case of a departure prior to the date confirmed on check-in, one night's charge will be
levied.
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* Company Accounts and Credit Terms

Full payment is required prior to departure unless credit facilities have been extended in
writing in advance. This agreement does not automatically guarantee credit facilities,
which the hotel reserves the right to approve.

* Availability of Rooms/Categories

It will always be our endeavour to provide the desired number of rooms in the categories
requested, even at short notice. However, there will be occasions when the demand for
rooms will peak due to the hotel/city hosting such events as a large
exhibition/conference. At suchitimes, the availability of the number of rooms and/or room
categories requested will be restricted and your preferred categories may not be
available at your corporate rate. Rooms may, however, be made available at the hotel's
prevailing best available rate. .

* Airport / Ludhiana Railway Station Paging

A paging board displaying the hotel name (not the guests’ names) will be used for all
arrivals. We do not page individual guests,

* Renovation

In order to maintain the hotel’s standards, renovations of its facilities may be carried out
as/when required. The decision to renovate will be made by the hotel at its absolute
discretion. You will be kept informed of major renovations, if any, that may be carried out
during the period of this agreement.

» Force Majeure

All parties’ performance under this contract is subject to acts of God, war, government
regulations, terrorism, disaster, civil disorder, curtailment of transportation facilities
and/or any other emergency beyond the parties’ control, making it inadvisable or illegal,
or that materially affects the parties’ ability to perform their obligations under this contact.
Either party may provide written notice to the other party to terminate this agreement for
one or more of any such reasons.

e Arbitration

In the event of any dispute or differences arising out of or in connection with this
agreement, including the interpretation of the terms and conditions of this contract, this
will be referred to arbitration according to The Arbitration Act and Conciliation, 1996; the
venue of such arbitration shall be Ludhiana.

This contract is governed by the laws of India.
The undersigned hereby agrees: to the above stated rates and all terms and conditions.

To validate the agreement, kindly acknowledge your acceptance by signing and
returning a duplicate copy for the hotel's records no later than 21 January 2019.

Initials Initials
Hotel Client



<,

HYATT
REGENCY

LUBHIANA

Privacy Policy

Hyatt Regency Ludhiana will comply with the Global Privacy Policy for Guests available
at hitp://privacy.hyatt.com (the “Privacy Policy”).

Customers shall, with respect to guests of the Customers (“The Ludhiana Branch of
Chartered Accountants of NIRC of ICAl Guests”) who stay at the hotel pursuant to this
Contract:
(i) Make The Ludhiana Branch of Chartered Accountants of NIRC of ICAI Guests aware
of the Privacy Policy;
(if} Obtain the consent of The Ludhiana Branch of Chartered Accountants of NIRC of
ICAI Guests to disclose their personal information to the hotel; and warrant and
represent to the hotel that Customer is:
(a) Entitled to disclose the personal mformatlon of The Ludhiana Branch of
Chartered Accountants of NIRC of ICAI Guests to/the hotel and
(b) Authorized to act as agent for each of The Ludhiana Branch of Chartered
Accountants of NIRC of ICAI Guests for the purposes set out in this section.

Receive Hotel Newsletter [] Do not want:to receive Hotel Newsletter

| confirm that | have read and agreed to use of the personal information | am giving you
in accordance with the global Privacy Policy for Guests available at privacy.hyatt.com. |
authorize you to send your newsletter/communications directly to other employees of our
company" and limit such circulation of the list of employees that corporate client
provides.

Please Specify Email ID’s

No | Email Id Sign No | Email ID Sign
1 3
2 4

Initials Initials

Hotel Client



>

HYATT
REGENCY
Rate and Terms | Hotel Contact Company Contact
| agreed by :
Name Achint Rastogi_ Mr. Nipan Bansal
Designation Director of Sales
Company Name Hyatt Regency Ludhiana The Ludhiana Branch of
Chartered Accountants of NIRC
of ICAI
Contact Number 91 8284000231 / 91 161 | 9876445400
4071250
Email achint.rastogi@hyatt.com
Date .y
Signature i \
N
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